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BarkPark Dubai Dog Day Care Service Contract    

I ____________________________________________ agree to the following for my dog’s care at 
BarkPark Dubai: 
 
1. Vaccinations: I confirm that my dog is current with the following vaccinations: Rabies, DHPPL (first 

vaccinations including boosters must have been completed a minimum of 21 days prior to entry to 
BarkPark Dubai and annual boosters at least 72 hours prior to entry). I agree to provide evidence of 
this in the form of my dog’s vaccination booklet. For Bordetella (Kennel Cough) we recommend, but 
do not insist, on this vaccination, however if it has been administered it must have been at least 14 
days prior to entry. I understand that even with a current vaccinations there remains a chance that 
my dog could still contract any other contagious diseases.            ______(Initials) 

2. Titer Test: I confirm that my dog has undergone and passed a Vaccicheck Antibody Titer Test in the 
last 12 months prior to commencement of boarding and indicating that my dog has sufficient immune 
protection against Canine Parvovirus, Canine Distemper virus, Infectious Hepatitis. I agree to provide 
evidence of this in the form of my validated test result from a licensed veterinarian.  ______(Initials) 

3. Payment: I accept that the full cost of day care and any other known fees (eg transportation services) 
are payable at the time of check in. I undertake to make full payment for additional costs eg extended 
stay, vet fees, additional food, damage etc at the time of collection.                               ______(Initials) 

4. Spay/neutering I note that BarkPark Dubai’s preference is that all dogs aged 12 months & above be 
spayed/neutered before coming to BarkPark Dubai and that BarkPark Dubai has the right to refuse 
day care to any unneutered male or female dog. If my dog is female and is not spayed I understand I 
MUST tell BarkPark Dubai when her season is expected, (day care will be refused of any unneutered 
female whose season is expected). Should my female dog have an unexpected pregnancy I accept full 
liability and accept that BarkPark Dubai will not be held responsible in any way.          ______(Initials) 

5. Parasite Treatment all dogs must be treated for external parasites prior to arrival. Should this not 
have occurred I authorise BarkPark Dubai to apply Frontline (or similar) topical treatment at the time 
of arrival. The cost of this treatment is AED 130 which I am responsible for or I can provide my own 
and BarkPark Dubai staff will apply upon arrival free of charge. Should a parasite be found on your 
dog whilst with us please note we will immediately isolate your dog and then inform you of our 
finding. You must come to collect your dog personally and as quickly as possible. No refunds will be 
made for services cut short due to this reason.            ______(Initials) 

6. Food & Medicines: I understand that I am responsible for leaving an adequate supply of food and/or 
medications if required for my dog’s stay. Should there be a need for any additional food/medicine I 
authorise BarkPark Dubai to purchase on my behalf and agree to reimburse any expenses incurred.                                
                                                                       ______(Initials) 

7. Emergency Vet Care I authorise BarkPark Dubai to arrange any necessary emergency veterinary care 
and accept any and all costs associated with transportation and treatment of such. Should my 
preferred vet be unavailable I authorise BarkPark Dubai to engage the services of an alternative vet 
of their choice. If I cannot be reached in a timely manner I authorise  BarkPark Dubai to approve 
medical / emergency care as recommended by a veterinarian and accept that the attending vets 
recommendation will be final. I will reimburse BarkPark Dubai for any and all expenses incurred. 
                  ______(Initials) 

8. Minor injuries or illness In the event of a minor injury (eg an ear bite or small puncture wound) or 
illness (eg vomiting, diarrhoea) I agree for BarkPark Dubai to handle this before contacting me. 
BarkPark Dubai will make me aware of any medical conditions in a timely manner. I will reimburse 
BarkPark Dubai for any and all expenses incurred.             ______(Initials) 
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9. Damage I accept that I am liable for any damage caused by my dog to its enclosure, bed or other 

property in BarkPark Dubai. I will pay reasonable costs for any damage caused.           ______(Initials) 
10. Personal Belongings I understand that I may leave my dogs bedding, toys, bowls etc for use with my 

dog(s) during their stay and whilst BarkPark Dubai will endeavour to take good care of any such 
personal items I will not hold them liable for any loss or damage that may occur to these items.  
                  ______(Initials) 

11. Failure to collect my dog: Should I fail to collect my dog within 1 hour of the agreed departure time I 
accept that I will be charged at the rate of AED 25 per hour for each hour of overstay. In the event 
that I fail to collect my dog entirely I authorise BarkPark Dubai to remove my dog from their care by 
any method they deem appropriate. I understand and agree that I remain responsible for any 
outstanding costs relating to the care or removal of my dog.            ______(Initials) 

12. Transportation: BarkPark Dubai provides pet transportation services for dogs. BarkPark Dubai 
endeavours to transport all pets in a safe manner and will exercise reasonable care at all times. I 
understand that dogs can sometimes be injured or become ill during transportation and understand 
that every dog reacts differently and that animals, by nature, are unpredictable. I will not hold 
BarkPark Dubai liable financially or legally for any physical, mental or health issues that arise during 
or because of my dog’s transport provided by BarkPark Dubai.                                         ______(Initials) 

13. Acknowledgement of risk and release: I recognize that there are risks to myself and others and to 
my dog and the dog’s and property of others in a dog day care, boarding kennel and dog park 
environment. I further recognise that BarkPark Dubai allow dogs frequent access to their large 
outdoor area to play and exercise and, whilst such access is supervised, I accept the risks and dangers 
inherent within dog parks e.g.  physical strain, dog fights, dog bites, dog escape over and under fences, 
exposure to burrs or seeds that may become lodged in the dog’s coat, feet, eyes, nose or ears, and 
mosquitoes, ticks, mites, fleas or other insects and wildlife that might be found in the UAE such as 
snakes, scorpions, spiders etc. I hereby release BarkPark Dubai, its officers, employees, agents and 
the landowner, from any and all responsibility or liability for injuries or damages to myself or my dog 
due to my dogs use of, or participation in activities at, BarkPark Dubai. I also agree to indemnify and 
save harmless BarkPark Dubai, its officers, employees, agents and the landowner from and against all 
loss, cost, damages, expense and liability including death, personal injury or disease and damage to 
real or personal property resulting from (1) my negligent acts; (2) the acts or behaviour of my dog, 
and (3) injury that may occur to me or my dog or my property as a result of the acts, conduct or 
behaviour of other users of BarkPark Dubai, including other dogs.         ______(Initials) 

 
 

Customer Name (PRINT): 
 
___________________________________________ 

Customer Signature:  
______________________________ 

 
Date __________________ 

Dog(s) Name(s):  
_______________________________________________________ 

 

BarkPark Dubai Name (PRINT):  
___________________________________________ 

BarkPark Dubai Signature: 
 
______________________________ 

 
Date __________________ 
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